Covid-19 Update
We would like to update our clients on the developing policies of our clinic during
the Covid-19 pandemic. Like every other business this is something we are adapting
to. Our policies will change as the situation changes. Our focus will be to care for the
pets most needing our attention.
First, we will be closed this Saturday March 21stand may need to close future
Saturdays as well. We plan on remaining open Monday– Friday but our hours may
become reduced. Updates will follow.
We ask that clients call our clinic from the parking lot upon arrival. You will then
be told either to come in or wait in your car for an assistant to come out and bring
your pet inside. A veterinarian will communicate with you by phone after the exam
is performed. We are limiting clients entering the clinic as much as possible. Food
and prescriptions can be delivered to you in your car and you can pay for services
over the phone by credit card.
We are not scheduling any routine procedures or exams until at least April 6th. This
means no routine annual exams, spays or neuters, or “mild” dental procedures. We
will allow puppy/kitten vaccine boosters needed but will not perform exams.
Over time we will try to develop new protocols to assist you as well as possible. A
new service through the company Vetscene will provide a “portal” to your pets’
information and will provide an avenue to communicate with us. You may see
emails come through inviting you to join this over the next week.
We ask everyone to remain diligent in the care of their pets. Avoid sudden diet
changes that upset their stomachs. Keep pets indoors or confined to limit any
accidents. Maintain regular flea and heart worm prevention.
Thank you to everyone for your trust in us over the years. We will do everything we
can to safely continue our service to you.

